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Proficient in Data Visualization, Reporting, Dashboarding, Insight analysis with Computer Science Engineering background with hands on experience in SQL, Excel, Power BI. Honing strong analytical skills, decision-making, problem solving abilities with learning mindset and proactive approach.

[bookmark: TECHNICAL_SKILLS]TECHNICAL SKILLS
	· Power BI Desktop
	· Advanced Excel
	· Data Visualization

	· Power BI Service
· Power Query (M language)
· DAX
	· SQL
· Data Modelling
· Data Cleaning.
	· Data storytelling
· Lumenore

	
WORK EXPERIENCE
	
	


[bookmark: Sr._Consultant|_Birlasoft,_Pune_________]Sr. Consultant| Birlasoft, Pune	Jan 2023 – Present
· Designed a centralized data model using Power BI and SQL Server, integrating data from multiple internal sources to provide a single source of truth for business users.
· Automated internal reporting processes by creating self-service dashboards, reducing report generation time by 50% and allowing department heads to access real-time data.
· Developed and optimized DAX queries to create complex calculations for dynamic reporting, improving the granularity and depth of internal data analysis.
· Worked closely with internal stakeholders to gather requirements, build custom reports, and enhance decision-making capabilities for department heads.
· Automated internal reporting processes by creating self-service dashboards, reducing report generation time by 50% and allowing department heads to access real-time data
· Ensured data security by implementing row-level security (RLS) on dashboards, ensuring proper access to sensitive data.
Tools used: Power BI desktop, Talend ETL, Power BI service, Power query, DAX function.

[bookmark: Consultant_|_Birlasoft,_Pune____________]Consultant | Birlasoft, Pune	Jan 2021 – Dec 2022
· Contributed to the internal project of improving business reporting by developing SQL queries to extract data from company databases, feeding it into Power BI for visualizations.
· Assisted in building Power BI dashboards to visualize monthly employee performance data, increasing HR's ability to track KPIs by 30%.
· Participated in database design and ETL processes to clean and load internal data into reporting systems, ensuring data consistency across various departments.
Trainee Developer | Birlasoft, Pune
· Provided L1 technical support for internal teams, assisting with software issues across multiple departments, ensuring minimum downtime.
· Managed ticketing systems (ServiceNow) to log, track, and resolve user issues, handling an average of 30+ tickets per day with a 98% resolution rate for L1-level issues.
· Documented common issues and solutions in a knowledge base, reducing the time required to resolve recurring incidents.
· Provided timely remote assistance through Remote Desktop, diagnosing and resolving issues for remote employees.
Tools used: Service Now, SAP, Excel

[bookmark: PROJECTS_(Listed_few_of_them_below)][bookmark: Project_Governance_Index_(Power_BI,_SQL)]PROJECTS (Listed few of them below) Project Governance Index (Power BI, SQL)
· Developed an internal Project Management Dashboard using Power BI to track the status of multiple ongoing projects across various
departments, with a focus on RAG (Red, Amber, Green) indicators for project health.
· Integrated data from internal project management tools and SQL Server databases to consolidate information such as project milestones, timelines, resource allocation, and budget usage.
· Designed custom RAG status indicators using DAX to visually represent project progress, highlighting projects at risk (Red), needing attention (Amber), or on track (Green).
· Built interactive features that allowed project managers to filter data by project stage, department, and priority, enabling better tracking and proactive management of project risks.
· Automated data refresh schedules to ensure real-time updates, allowing senior management to receive timely insights into project health during weekly reviews.
· Collaborated with project management teams to gather requirements and ensure the dashboard met the organization’s reporting needs and compliance standards.
· Impact: Improved project risk management by providing real-time visibility into at-risk projects, reducing delays by 15% and helping stakeholders allocate resources more efficiently.

.
[bookmark: Internal_Asset_Management]Internal Asset Management
· Developed an interactive inventory management dashboard for the operations department, providing real-time insights into stock levels, order status, and supply chain efficiency.
· Integrated data from SQL Server databases and Excel files into Power BI, optimizing data models to handle large datasets efficiently.
· Created visuals and calculated measures to monitor inventory turnover, stock aging, and demand forecasting using DAX.
· Collaborated with cross-functional teams to gather requirements and iterate on the dashboard design, ensuring that it met the operational needs of the supply chain team.
· Impact: Reduced stock shortages by 20% and improved the accuracy of restocking processes, saving the company 15% in operational costs.

[bookmark: Certifications_&_Learnings]Certifications & Learnings
· Data-Driven Decisions with Power BI (Coursera)
· Extract, Transform and Load Data in Power BI (Coursera)
· Database Design and Basic SQL in PostgreSQL (In progress)

[bookmark: EDUCATION]EDUCATION
[bookmark: Bachelor_of_Engineering_in_Information_T]Bachelor of Engineering in Information Technology	06/2013 – 07/2017
Sinhgad Institute of Bachelor of Information Technology.

[bookmark: ACHIEVEMENTS]ACHIEVEMENTS
· Star Recognition by client for desired insightful Dashboard.
· Birlasoft Star Award for the best performer with 100 % quality and target achieved.
